
 

Privacy policy 

 

• All personal information supplied to Refine Debt Solutions or 

collected by Refine Debt Solutions is kept strictly private and 

confidential. 

• Your privacy is one of our key pillars which we pride ourselves on.  

• Refine Debt Solution takes all reasonable steps to protect your 

personal information, including, where appropriate, the use of 

encryption technology. 

• Access to your personal information held by Refine Debt 

Solutions may also be requested by third parties.  Our third 

parties would be the National Credit Regulator, your Credit 

Providers, the Credit Bureaus, and respective Courts.  This would 

require your permission before becoming our client.  We strive to 

comply with all South African and International Standards and Acts for 

the protection of Personal Information. 

• You may also view or request your personal information that 

Refine Debt Solutions has on record and/or correct it if necessary, 

on written request to Refine Debt Solutions. 

• You may update personal information at any time by e-mailing 

info@refinedebt.co.za. 
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